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1. Kputepuii OTKpBITOCTH U IOCTYITHOCTH
uHpopManuu 006 OpraHu3alnun

1. IIpuBectu nHGOpMaLMIO HA HHPOPMALIMOHHBIX CTEHAAX B [IOMELCHUN
OpraHu3alliy B COOTBETCTBUE MEPEUHIO HHPOPMALIMU U TPEOOBAHUAM K HEH,
YCTaHOBJICHHBIM HOPMaTUBHBIMU [TPAaBOBBIMU aKTaMH, 3 UMEHHO Pa3MECTUTh Ha
MH(POPMALMOHHBIX CTEHAX CISAYIOIIYI0 HH(OpMAIHIO:

- KoM I1aHa (MHAHCOBO-XO03AHCTBEHHOM NEeSTEIbHOCTH OpraHu3aluu
KYJIBTYPBI, YTBEPKIEHHOTO B YCTAHOBJICHHOM 3aKOHOAATENLCTBOM Poccuiickoit
denepanuu MopsIKe, WK OI0PKETHON cMeThl (MH(popManus 06 oobeme
IPEJOCTABIIAEMBIX YCIIYT);

- nH(opMaLKsl 0 MaTepUaIbHO-TEXHUYECKOM 00€CIIEUeHUH MTPEIOCTABIICHUS
YCIIyT OpraHu3alueil KyJabTypbl;

- nH(opMaLUs O IIIAHUPYEMBIX MEPOIPUATHUSAX;

- nHGOpMaIKA O BBIIOJIHEHUH FOCYyJapCTBEHHOTO (MyHUIIMIIAIBHOTO) 3a/1aHus,
OTYET O pe3yJIbTaTax ACITEIBHOCTH YUPEKIACHUS;

-uH(pOopMaIKsl, pa3MELIeHUE U OIYOJIUKOBaHUE KOTOPOIl SBIISAIOTCS;
00s3aTeNbHBIMUA B COOTBETCTBUU C 3aKOHOJIaTeNIbcTBOM Poccuiickoit denepannu
- pe3yJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIYI OpraHU3alusIMU
KYJIBTYpBI, a TAKXK€ MPEUI0KEHHSI 00 yIydIlIEeHUN KaueCTBa UX JeATEIbHOCTH;

- IUIaH 1O yIYYIIEHHIO KauyecTBa paboThl OpraHU3alluy;

2.06ecneunTs Ha OpULIMAIBHOM caiiTe Haauuue MHPOpPMaLUU 00 yUpexIeHUH
KYJIBTYpBI, 8 UMEHHO:

- KoMl My1aHa (UHAHCOBO-XO03AHCTBEHHOM JesTeIbHOCTH OpraHu3aluu
KYJbTYpBbI, YTBEPKACHHOIO B YCTAHOBIEHHOM 3aKOHOIaTEIbCTBOM Poccuiickon
denepanuu MOpsAKe, WK OO HKETHON cMeThl (MHOpMalus 06 oobeme
IPEOCTABIIIEMBIX YCIIYT);

- nHpOpMANHS 0 MATEPUATLHO-TEXHUIECKOM 00eCTICUeHIH MTPEI0CTaBICHUS
yCIyT OpraHu3anueit KyiabTyphbl,

- nH(opMaIKsl O BBIMOJIHEHNUU TOCYJapCTBEHHOTO (MYHUIIMIIAIIBHOTO) 3a/1aHuUs,
OTYET O pe3yJbTaTax JAesTeIbHOCTH YUPEKICHUS;

- pe3yJIbTaThl HE3aBUCHMOM OIICHKH KauecTBa OKa3aHHS yCIYT OpraHU3alusIMU
KYJIBTYpPBI, a TAKXKe MPEUIOKEHUS 00 YIyUIIeHUH KauecTBa UX JesTeIbHOCTH;

- TUTaH TI0 YJTYYIIEHUIO KauecTBa pabOThl OpraHN3allnY;




ObecneunTh HaMMUUE U (YHKIMOHUPOBAHUE HA OPULIMAIIEHOM caiiTe
OpraHM3aluy JUCTAHIMOHHOTO cII0co0a B3anMOJICHCTBHS C MTOIYJaTeNIIMH
YCIIYT - 3JIEKTPOHHOTO cepBHca: paszaen «HacTo 3aaBacMble BOIIPOCHDY;

2. Kputepuii KoMpOpPTHOCTH YCIOBHUI
IPEIOCTABIECHUS YCIYT

[TonnepkuBaTh TaKoi ke BRICOKUN YPOBEHb KOM(POPTHOCTHU MPEOCTABICHUS
YCIIYT.

3. Kpurepuii 1oCTynTHOCTH yCIyT JUIsi HHBAJIUIOB

O0ecreunTs B YIPEKJACHUH YCIOBUS JOCTYITHOCTH, ITO3BOJISIFOIINE MTOTY4aTh
yCIyT'¥ HHBAIHMAM HapaBHE C IPYTUMHU:

- 00ecIreYnTh BO3MOXHOCTD MIPEIOCTABIICHUSI MHBAIHIAM TIO CITYXY (CIyXy H
3pEHUI0) YCIYT CypJonepeBoaunKa (TH(IOCYpAONIEPEBOIIHNKA);

- IPEIOCTABUTH BO3MOYKHOCTD MPEIOCTABICHUS YCIYTH B IUCTAHITMOHHOM
PEKUME U Ha JIOMY.

4. Kputepuii 100p0oKeIaTeIbHOCTH, BEXIMBOCTH
PpabOTHUKOB OpraHU3alui

PexoMenayeM cOTpyHUKaM OpraHU3alUuy KyJIbTYpbl HOAAEP/KUBATh TEKYILNN
YPOBEHb KOMMYHMKALIMHY C ITOJIy4YaTessiMu yeayr. IIpu nposeneHnn onpoca, B
0JI0Ke BOIPOCOB O BEXKJIMBOCTH, JOOPOKENIATEIBHOCTH PAOOTHUKOB, ObLIN
IIOJIYYEHBI ITOJIOKUTEIBHBIE OT3bIBHI.

5. Kputepuii y10BI€TBOPEHHOCTH YCIOBUSMU
OKa3aHMsl yCIyr

PexoMeHayeM npuaepKuBaThCsl TEKYILETO YPOBHS MPECTABICHUS yCIYT.
[TonyyaTenu ynoBIETBOPEHBI YCIOBUSIMU OKa3aHUs yCIyr (110 pe3ynbTataM
MOHHUTOPHUHIAa OIIPOCa).

PexoMeHnmanuu noaydarenei ycayr

[Tpu aHanm3e OTBETOB PECIIOHICHTOB, ObLTH CHOPMYITUPOBAHBI CIEAYIOLTUE
PEKOMEHIaluu:

1. TIpoBecTu peMOHT 37aHUSI.

2. Jlo6aBHUTh OOBSICHEHUS K DKCITOHATAM.




